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CHAPTER I.  INTRODUCTION 
 
This manual is written primarily to serve as a reference to specific policies and procedures in the Financial Aid 
area of Enrollment Management.  It is designed to provide an outline and guide of the proper administration of 
financial aid as directed by the Department of Education (ED) rules and regulations for auditors, GSC staff and 
as a resource for students.  
 

• All current financial aid policies are listed on the College website under Student Services and then 
Policies link at https://my.gscollege.edu/studentdoc/Pages/default.aspx 

• All current forms and relevant links to the College Financial Aid process are listed on the College 
website at https://www.gscollege.edu/tuition-aid/financial-aid-basics/ 

• The College uses email as the official means of communication regarding financial aid and changes in 
policies (see Communication Policy on the College website). 

 
The staff is to use the manual as a management tool to aid their efforts in achieving the following major goals 
of the department: 
 
1. To remove, within the limits of sound financial aid counseling and available resources, the financial 

barriers that may prevent a student from pursuing his/her education;  
2. To meet the financial need of the students served with the highest competency possible. 
3. To actively support an outcomes-based learning centered culture through continued professional 

development for improvement of self and the college in keeping with the College’s learning-centered 
values and goals. 

 
This manual does not contain all the specific information about the federal programs.  A comprehensive 
resource for federal regulations is the Federal Student Aid website https://ifap.ed.gov/ifap/ and can be found in 
the Department of Education publication, “Federal Student Aid at a Glance” listed on the College website, 
Financial Aid webpage. These documents and methods are used to keep abreast of new regulations, laws, 
and ED policy guidance that might impact financial aid policies and procedures.  Resources on this site 
include, but are not limited to: 
 

• Federal Student Financial Aid Handbook 
• Blue Book: Accounting/Recordkeeping/Reporting of the Business Office 
• Dear Colleague Letters 
• Electronic Announcements 
• Federal Registers 

 
Detailed information regarding administration of rules and regulations for state programs are listed on the Ohio 
Board of Regents website, https://www.ohiohighered.org/sgs.  
 
Administrative Organization and Office Management 
 
1.1 Organization within the Good Samaritan College of Nursing and Health Science (GSC). 
 

The Financial Aid Department organized under the Dean of Student Services and Enrollment 
Management\Registrar, who reports to the President of the College.  The President of the college 
reports to the Chief Executive Office, TriHealth Inc., which is the parent company of the Good 
Samaritan College of Nursing and Health Science.  The President of the College is the institutional 
authorizing official who enters into agreements with the Secretary of Education to assure adequate 
administration of the federal financial aid programs. 

 
1.2 Institutional and Divisional Structure 
 

The division of responsibilities between the Financial Aid, the GH Corporate Business Office and the 
Business Administrator is as follows: 

 

Financial Aid Business Office 
(Trihealth) Business Administrator 

• Processes Aid Applications • Makes disbursements • Maintains student ledgers; 

https://ifap.ed.gov/ifap/
https://www.ohiohighered.org/sgs
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• Determines financial need 
• Authorizes payments 

 Maintains records for 
program reporting and 
accountability 

 Monthly reconciliation with 
Business Administrator 

• Maintains records for 
Audit. 

• Maintains Control Account; 
• Reconcile with Financial Aid 

Department monthly 
 

 
 
The TriHealth Corporate Business Office and Enrollment Management Department (under which the 
Financial Aid and Business Administrator reside) share responsibilities for the accurate and timely 
completion of the Federal Reports. 

 
1.3 Financial Aid Structure and Position Responsibilities 
 
 The Financial Aid area provides an avenue by which a student can receive their financial aid.  The 

Financial Aid area of Enrollment Management assists the student in completing the requirements to 
receive aid.  These requirements include completing their Free Application to Federal Student Aid 
(FAFSA), in-person and online loan counseling, Master Promissory Note (MPN) and verification 
process. 

 
Financial Aid staff is also responsible to reconcile Federal funds with the Business Administrator and 
Department of Education; reconcile State funds with the Business Administrator and Ohio Board of 
Regents; performs verification for selected students; verifies enrollment status before authorizing 
disbursement of financial aid funds; works with the Office of the Registrar to accurately report 
enrollment to National Student Database System (NSLDS); certifies Direct Federal Stafford Loans and 
Federal PLUS Loans.  The Business Administrator reconciles Federal grant and Loan disbursements 
with the Financial Aid Office. The financial aid office keeps a record of reconciliation with COD and 
Disbursed aid for audit purposes.  Once funds have been reconciled, the Financial Aid Office 
(Assistant Director) requests that Corporate Accounting submit a draw-down from the Department of 
Education G-5 system. Reconciliation of the funds drawn-down from G-5 are reconciled with the 
College account and COD disbursement amount to realize a zero balance in COD. 
 
The Dean of Student Services and Enrollment Management collaborates with Corporate Accounting 
who files the Annual eZ-Audit Report with the Department of Education.   

 
The Business Administrator is responsible for posting pending financial aid. Upon disbursement of 
funds, the Business Administrator validates for correctness, credits the student’s account according to 
federal regulations and processes all requests for expense checks (if applicable).   
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1.4 Personnel Policies 
 
The hiring and termination of Enrollment Management personnel follows TriHealth’s Human Resource 
policies and procedures. Supervisors can access these policies online at TriHealth HR Central or 
contact the GSH Human Resource Department at (513) 862-2655. All employees are required to pass 
a physical with TriHealth Employee Health, pass a drug screening, and background check prior to hire. 
As part of the new employee onboarding process, all employees go through orientation with TriHealth 
HR and GSC. See the following GSC policies regarding personnel under Student Services on the 
GSC website: 

• Selection of Faculty/Staff Members 
• Problem Solving Procedure/Termination Policy 
• Professional Conduct 
• Performance Appraisal 

 
The College reaffirms its commitment to nondiscrimination in accordance with Title IX of the Education 
Amendments of 1972; Title VII of the Civil Rights Act of 1964, as amended by the Civil Rights Act of 
1991 and the American with Disabilities Act of 1990 (ADA), as amended by the ADA Amendments Act 
of 2008; and Section 504 of the Rehabilitation Act of 1973; in that no otherwise qualified person shall 
be excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination 
under, any program or activity of the College because of race, color, religion, age, national origin, 
ancestry, handicap/disability, veteran status, marital status or sex. 
 

 Code of Conduct 
The Institutional Code of Conduct for Educational Loans is listed on the GSC website and linked to 
Consumer Information webpage. 

 
GSC financial aid personnel adheres to the following Code of Conduct from NASFAA www.nasfaa.org:  
1. No action will be taken by financial aid staff that is for their personal benefit or could be perceived to 
be a conflict of interest. 

a. Employees within the financial aid office will not award aid to themselves or their immediate 
family members. Staff will reserve this task to an institutionally designated person, to avoid the 
appearance of a conflict of interest. 

b. GSC does not have a preferred lender list. The information included about lenders and loan 
terms will be transparent, complete, and accurate. The complete process through which 
preferred lenders are selected will be fully and publicly disclosed. Borrowers will not be auto-
assigned to any particular lender. 

c. A borrower's choice of a lender will not be denied, impeded, or unnecessarily delayed by the 
institution, even if that lender is not included on the institution's preferred lender list. 

d. No amount of cash, gift, or benefit in excess of a de minimis amount shall be accepted by a 
financial aid staff member from any financial aid applicant (or his/her family), or from any entity 
doing business with or seeking to do business with the institution (including service on 
advisory committees or boards beyond reimbursement for reasonable expenses directly 
associated with such service). 

2. Information provided by the financial aid office is accurate, unbiased, and does not reflect 
preference arising from actual or potential personal gain. 

3. Institutional award notifications and/or other institutionally provided materials shall include the 
following: 

a. A breakdown of individual components of the institution's Cost of Attendance, designating all 
potential billable charges. 

b. Clear identification of each award, indicating type of aid, i.e. gift aid (grant, scholarship), work, 
or loan. 

c. Standard terminology and definitions, using NASFAA's glossary of award letter terms. 
d. Renewal requirements for each award. 

http://www.nasfaa.org/
http://www.nasfaa.org/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=18975
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4. All required consumer information is displayed in a prominent location on the GSC web site(s) 
http://www.gscollege.edu/consumer-information/.  

5. GSC Financial aid professionals will disclose to their institution any involvement, interest in, or 
potential conflict of interest with any entity with which the institution has a business relationship. 

 
 
1.5 Academic Accommodations 

 
Policies 
 
The College is respectful of students' rights and responsibilities in accordance with the Americans with 
Disabilities Act of 1990 (ADA) as amended by the ADA Amendment Act of 2008 and Section 504 of 
the Rehabilitation Act of 1973. Information regarding the Academic Accommodations Policy can be 
found on the College website at http://www.gscollege.edu/student-advocacy/academic-support-and-
disability-services/.  
 
Procedure 
 
Students who need accommodations should see GSC’s Learning Specialist/504 Coordinator. More 
information is available at http://www.gscollege.edu/student-advocacy/academic-support-and-disability-
services/.  

 
1.6 Financial Aid Department Staff 
 

Job descriptions for all financial aid personnel is located in Success Factors.  
 
The Dean of Student Services and Enrollment Management is responsible for the overall operation of 
the Financial Aid program at GSC.  
 
The Assistant Director of Financial Aid is responsible for the processing of all FSA funds and  

 
The Admissions\Financial Aid Secretary is responsible for scanning, data input, preparing information 
for Admissions Committee meetings; handling of mail/e-mail, screening of telephone calls and greeting 
visitors to the office. 

 
1.7 Financial Aid Office Hours and Contact Information 
 

The Financial Aid area of Enrollment Management is located in the One Stop Center next to the GSC 
Reception Desk.  

 
Hours of Operation 
• Monday – Friday - 8:00 a.m. – 4:30 p.m. 

 
Contact 
• (513) 862-2743 Phone 
• (513) 862-3572 Fax 
 
Web 
www.gscollege.edu 

  

http://www.gscollege.edu/consumer-information/
http://www.gscollege.edu/student-advocacy/academic-support-and-disability-services/
http://www.gscollege.edu/student-advocacy/academic-support-and-disability-services/
http://www.gscollege.edu/student-advocacy/academic-support-and-disability-services/
http://www.gscollege.edu/student-advocacy/academic-support-and-disability-services/
http://www.gscollege.edu/
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1.8 Enrollment Management Organizational Chart 
 

Good Samaritan College of Nursing and Health Science 
Enrollment Management 

Organizational Chart 
     
 
 
 Dean of Student 

Services and 
 

 FA Assistant Director  Registrar 

Business 
Administrator 

Clerical Support (1) 
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CHAPTER II – PHILOSOPHY OF STUDENT FINANCIAL AID 
 
Purpose & Philosophy of the Financial Aid area of Enrollment Management 
 
2.1 Institution Mission Statement 

The Good Samaritan College of Nursing and Health Science is a specialized college of higher 
education committed to educating men and women for careers in nursing and other health related 
fields in the greater Cincinnati region. The College is a private Catholic institution that fulfills its 
mission by addressing the needs of our students with differing interests, plans, and expectations. 

2.2 Admissions and Financial Aid Mission Statement 
 

In support of the College’s mission, vision and goals, Enrollment Management promotes 
initiatives that lead to optimal recruitment, enrollment, retention, and student success.  We strive 
to deliver timely, accurate, high quality services that are essential to academic life. Our student-
centered approach utilizes technology to improve process and facilitate communication with 
students.  Enrollment Management aims to provide exemplary leadership in strategic enrollment 
planning by integrating programs and services. 

 
2.3 Admissions and Financial Aid goals: 
 

• Contribute to the goals of the College and vision of Enrollment Management 
• Consider every encounter with a student as a teaching and learning opportunity 
• Protect the right of the student to have absolute confidentiality 
• Represent the College in a professional manner at all times 
• Continuously evaluate existing policies and practices searching for ways to improve our  

operations  
• Execute everything we do at the highest level of quality possible 
• Understand and continue to develop our role as a member of the Enrollment Management  

team and Good Samaritan College. 
• Pursue professional development opportunities that will enhance our job performance,  

knowledge of admissions and financial aid issues, and the College 
• To take pride in our work and in the College 

 
2.4 Policies & Procedures Development Responsibilities 
 

Financial Aid policies and procedures are reviewed annually and updated in accordance with 
federal rules.  The Dean of Student Services and Enrollment Management is responsible for this 
review in collaboration with the Assistant Director of Admissions and Financial Aid, and others in 
the college as appropriate to the situation.  Updated procedures are posted to the financial aid 
manual on the College Infonet in the Student Financial Aid Handbook listed on the website. 

 
General Policy Statements 
 

The GSC Financial Aid Office provides information to students who may need financial aid to help 
meet the costs of education. 
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2.5 Principles of Financial Aid Administration 
 
 a. The primary responsibility for financing an education lies first with the student and  

his/her family.  When those resources do not meet their educational expenses, the 
Financial Aid Department will assist the student according to their unmet need.  

 b. Financial aid includes gift aid (scholarships and grants) and loans.      
 c. According to a student’s eligibility, awarding of financial aid will be applied in the  

following manner:  
   1) Grants  
   2) Scholarships  
   3) Federal Work-study 
   5) Schell Loan 
   6) Direct Loans 
    a. Subsidized 
    b. Unsubsidized 
    c. PLUS 

d. In determining students’ resources, GSC considers: 
a. The student’s EFC (determined by the Needs Analysis calculation conducted by the 

Federal Processor.  This includes consideration of family income (AGI, Untaxed 
Income), Assets, Number in Household and Number in College and Allowances 
against Student Income (Taxes Paid, State Allowances, and IPA - Income Protection 
Allowance).  

b. Outside aid sources 
c. Special Circumstances – change in job, income situation, unusual medical or other 

expenses/ 
d. The amount of financial aid offered to a student does not exceed his/her cost of 

attendance budget. 
e. Selection of students to receive financial aid is to be made without regard to age, sex, 

race, color, religion, national origin or handicap/disability. 
  
2.6 Financial Aid Operating Policies 
 
 The Financial Aid Department at GSC was established to coordinate all financial assistance  

and to ensure the principles of financial aid administration are observed. 
 

a. All funds distributed as financial aid to students are to be allocated to students by the  
       Financial Aid Department. 

b. Students requesting financial aid must fill out a Free Application for Federal Student Aid    
(FAFSA) at www.fafsa.ed.gov and must agree to complete all other required forms requested by 
Financial Aid. 

 
2.7 Student Records 
 

A student’s financial aid record is protected by Family Education Rights and Privacy Act of 1974 
(FERPA). Students who call Financial Aid are asked for their Personal Identifiable Information, 
such as student ID or birthdate or they are asked to stop in the office to speak with FA Staff.  
Students, who bring friends or family with them to meet with an FA Staff member, are asked 
permission for the others to sit in or have them sit in the reception area.  Students complete an 
Authorization to Release Financial Information to comply with the FERPA Act of 1974.   
 
This form provides assures privacy of student financial information to only those listed on the 
form. 

 
a. At Registration, students receive information regarding FERPA. 
b. All records and conversations between an aid applicant, his/her family and the financial aid 

staff are confidential and entitled to the protection under FERPA.  No information concerning 

http://www.fafsa.ed.gov/
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a student’s financial aid record may be released to anyone outside the Student Financial Aid 
Department without permission by the student. 

c. A FERPA Authorization to Release Financial Information Form on file with the Business 
Administrator’s Office is given to students during Registration indicating persons allowed 
access to the student’s financial records. 

d. Staff members refer to the FERPA Authorization form when asked to release information to 
someone other than the student. 

e. A student authorizes his or her school to release information to lenders by signing the 
promissory note as part of the loan application process.  This allows the school to work on 
behalf of the student in the loan process. 

f. Student Financial Aid records will be maintained electronically in the student’s file in 
PowerCampus and in OnBase Imaging. 

g. Students can access their ethical rights and responsibilities, financial aid records, accept the 
financial aid and review loan history through the PowerFAIDS financial aid system NetPartner 
student portal on the GSC website. 

h. Student Ethical Rights and Responsibilities are sent to students when they receive their 
financial aid award letter notification. Students will also receive this information when they 
log-into the NetPartner student portal. Students must acknowledge they have read and 
understand this document before they will gain access to their award letter. Students also 
receive Rights and Responsibilities when they go to the Department of Education website to 
complete their Loan Entrance Counseling and Master Promissory Note. Loans will not be 
disbursed unless these items are complete and signed. 

i. Additional information regarding confidentiality of student’s records can be found in the 
Student Handbook listed on the GSC website under Student Services and Consumer 
Information as well as Policies. 

j. Student financial aid records are kept a minimum of three (3) years in accordance with 
Minimum Record Retention Requirements listed with the ED regulations.  Records are 
electronically archived and/or kept in PowerCampus and OnBase Imaging software.  

k. The IT Department of Good Samaritan College and the Hospital are responsible for security 
of student records. To maintain security, each computer in the college is encrypted and 
records are backed-up on a daily basis. See Consumer Information and Safeguarding 
Consumer Information on the GSC website. 

l. Financial Aid information may be shared with other personnel within the College and audit 
personnel on a need-to-know basis only.  This information may be related to, but not limited 
to, meeting satisfactory academic progress in review of eligibility of financial aid, 
reconciliation of financial aid with the Business Administrator’s office, audit of financial aid 
information from College auditing agency, and requested from a judicial order or subpoena.  

m. All students and staff receive a FERPA notification annually. 
 
2.8 Student E-Mail 

 
The official method of communication as indicated in the College Communication Policy is 
through email. Financial Aid sends students notifications regarding federal aid through their 
College E-mail. All information in the email is confidential and is sent individually to the student.  
These notifications generally request students to log in to their financial aid award letter, or bill 
through the My GSC link for confidentiality purposes.  Students are asked to respond immediately 
to any notifications sent to them to prevent delays in receiving their financial aid.  Students are 
also asked not to share their email login information with others to assure confidentiality. 
 
Emails to Financial Aid will be returned with 24 hours.  Should a staff member not be in the office, 
a message will be provided giving contact information for students who need immediate 
assistance. 
 
For additional information regarding financial aid, please go to the GSC website at 
https://www.gscollege.edu.  

 

https://www.gscollege.edu/
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2.9 Telephone 

 
Calls to Financial Aid will be returned within 24 hours.  Should a staff member not be in the office, 
a message giving contact information for students who need immediate assistance.  Students can 
always call the One Stop Center at 513-862-2743. 
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CHAPTER III – STUDENT CONSUMER INFORMATION 
 
3.1 General Statement 
 

In order to participate in FSA, institutions are required to provide students and potential students 
with specific information regarding the student financial aid programs.  At GSC, this information is 
provided in the college catalog, on the college website and other publications and through the 
college electronic communication process. 
 

3.2 Consumer Information Provided http://www.gscollege.edu/consumer-information/  
 
 Financial Aid Information 

a. Student’s right and responsibilities are provided to students at enrollment. 
b. The distribution of FSA is described in this Manual. 
c. The repayment terms for the Federal loan programs are discussed in the Loan Entrance and 

Exit Interview. 
d. Satisfactory Academic Progress (SAP) Policy for financial aid recipients is published in this 

Manual, GSC website, Student Handbook and College Catalog.  
 
3.3 Other Financial Information 

a. Cost of Attendance – tuition & fees are published and are available in the college  
catalog and GSC website. The Fee Sheet is updated annually and distributed.  

b. The Refund Policy is detailed in the catalog, website and other publications. 
c. Return of Federal Financial Aid Policy Title IV Funds is located in this Manual, the  
      catalog, the Student Handbook and distributed at Orientation. 
e. Campus Crime Report is available online at http://ope.ed.gov/security 
f. Department of Education publication, “Funding Education Beyond High School” outlines 

information students need to know about financial aid.  This publication is available at the 
GSC website under Admissions and Financial Aid. 

 
3.4 Academic and Other Information 

a.  Academic program description is listed in the college catalog, website and other  
     publications. 
b.  The description of the physical facilities is provided in the college catalog and the  
     website. 
c.  Accreditation information is provided in the college catalog, website and other  
     publications. 

 
3.5 Students Rights and Responsibilities 

 
a. You have the right to ask the college: 

 
1. The names of its accrediting and licensing organizations 
2. About its programs; its instructional, laboratory, and other physical facilities; 

and its faculty 
3. The cost of attending and the policy on refunds to students who withdraw. 
4. What financial assistance is available, including information on all federal, 

state, local, private, and institutional financial aid programs. 

http://www.gscollege.edu/consumer-information/
http://ope.ed.gov/security
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Its procedures and deadlines for submitting applications for each available  
financial aid program. 

5. How financial aid recipients are selected. 
6. How financial need is determined. This process includes how costs for tuition 

and fees, travel, books, supplies, and personal and miscellaneous expenses 
are considered in your cost of education. It also includes the resources 
considered in calculating your financial need (such as parental contribution, 
other financial aid, assets, etc.) 

7. How much of your financial need, as determined by the college, has been 
met with financial aid. 

8. How and when you will be paid your refund. 
9. To explain each type and amount of assistance in your financial aid award. 
10. What the interest rate is on any student loan you have, the total amount you 

must repay, the length of time you have to repay, when you must start 
repaying, and what cancellation or deferment provisions apply 

11. To reconsider your financial aid package if you believe a mistake has been 
made, or if your enrollment or financial circumstances have changed. 

12. How the college determines whether you are making satisfactory academic 
progress and what happens if you are not. 

13. What special facilities and services are available to disabled students. 
14. To cancel all or a portion of your loans within 14 days of notification from 

GSC.  Directions about canceling your loans will be included in the 
notification. GSC will notify you of the date and amount of your loan at the 
time of disbursement.  

 
b. It is the student’s responsibility to: 
 

1. Review and consider all information about a college’s programs before 
enrolling. 

2. Pay special attention to your application for financial aid, complete it 
accurately, and submit it on time to the right place. Errors can delay or 
prevent you from receiving financial aid. 

3. Know all deadlines for applying or reapplying for financial aid, and meet 
them. 

4. Provide all documentation, corrections, and/or new information requested by 
either Financial Aid or the agency to which you submitted your application. 

5. Read, understand, and keep copies of all forms you are asked to sign. 
6. Repay any student loans you have. When you sign the promissory note you 

are agreeing to repay your loan. 
7. Participate in entrance and exit interviews for federal student loans while 

attending GSC. 
8. Notify the school of change in your name, address, or enrollment status (full-

time, three-quarter-time, or half-time).  Enrollment status changes must be 
reported the day of the change in order to determine the effect on financial 
aid and Return of Title IV.  If you have a loan you must also notify your lender 
of these changes. 

9. Understand GSC’s Refund Policy and Return of Federal Title IV Funds 
Questions should be directed to Financial Aid. 

10. Understand GCS’s over award process. 
11. Report any funds received from other sources to Financial Aid as these are 

considered by the Department of Education as additional financial resources 
and are required to be included in your award letter.  Adjustments may be 
made to the aid offered resulting in a reduction of other aid such as federal 
loans 
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12. Read the Financial Aid Checklist of information emailed you with your 
financial aid award letter that outlines the steps to receiving your financial 
aid. 
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CHAPTER IV – STUDENT APPLICATION FOR FINANCIAL AID 
 
4.1 Statement of Institutional Policy 
 
 Students applying for financial aid at GSC must: 
 

1. Complete the on-line Free Application for Federal Student Aid (FAFSA). 
2. Complete GSC Application for Scholarships annually. 
 

4.2 Additional Documentation Required 
 

a) Transfer students’ loan history will be reviewed in the National Student Loan Data System  
      (NSLDS) to ensure student eligibility. 

 b)   Students selected for verification are required to: 
 

1. Complete a Verification Worksheets (downloaded from GSC website). 
2. Submit copies of the families and/or student’s federal income tax returns;  
3. Submit other documents requested at the discretion of the Financial Aid Department.  
4. Submit verification or other requested documents within 30 days of the verification 

notification date.  Failure to submit requested documents will result in delay of 
disbursements and assessment of late fees. 

 
4.3 Application Priority Deadlines 
 
 The federal deadline for submission of the FAFSA at www.fafsa.ed.gov is as soon after January 1st 

each year. 
 
4.4 Information Discrepancies 
 

If a staff member becomes aware that a student and/or family has conflicting information relevant 
to the student’s financial aid application, the Dean of Student Services and Enrollment 
Management and/or Assistant Director will review the case.  All aid can be suspended until the 
situation is resolved. 
 
The Dean of Student Services and Enrollment Management selects verification records, special 
circumstances and loan disbursement records for compliance review.  This internal audit allows 
for certain controls to be in place to make sure procedures are being followed and financial aid is 
awarded in compliance with federal regulations. 
 
In the event that an error is found, Financial Aid will make appropriate corrections, obtain proper 
documentation and make any adjustments as appropriate and in compliance with Title IV Federal 
regulations. 
 
GSC must refer for investigation to ED’s Office of Inspector General (OIG) any credible 
information indicating that a Title IV aid applicant, school employee, or third-party servicer may 
have engaged in fraud or other criminal misconduct in connection with the Title IV programs.  

 
 
  

http://www.fafsa.ed.gov/
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CHAPTER V – STUDENT EXPENSE BUDGETS 
 
5.1 Determination of Student Expense Budgets 
 
 The Financial Aid department determines student expense budgets each year. In addition to 

tuition and fees, a reasonable allowance for books and supplies, personal expenses, and 
transportation costs, are included.  

 
5.2 Standard Student Budget  
 
 Financial Aid determines each student’s budget which is used to calculate the financial need of 

dependent and independent students based on their enrollment status.  Budgets are listed on the 
student’s financial aid award letter and also reflect the student’s aid eligibility and unmet need 
each academic year.  This is access through the Financial Aid PowerFAIDS NetPartner student 
portal from the GSC website. 

 
 Cost of Attendance budgets are determined by the financial aid administrator depending on 

student enrollment. 
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CHAPTER VI – DETERMINATION OF STUDENT ELIGIBILITY 
 
6.1 Need Analysis 
 
 Students applying for financial aid at GSC are required to submit a FAFSA for evaluation of the 

ability of the family to pay for post-secondary education (EFC – Expected Family Contribution).  
The Financial Aid Department receives the information electronically from the Central Processing 
Center in the form of an ISIR.   

 
6.2 Reviewing the Need Analysis Report 
 
 The Assistant Director has the responsibility to examine the information submitted by the student 

and his/her family. In reviewing the ISIR, the will examine the original information submitted, 
comparing the items to other information in the student’s file, such as income tax returns and 
information on file from previous years. The Dean of Student Services and Enrollment 
Management reviews this information for internal audit purposes. 

  
6.3 Classification 

 
a. Student loans are awarded according to their grade classification of Freshman, Sophomore, 

Junior or Senior. 
 
6.4 Special Circumstances  
 
 The Higher Education Act of 1965, as amended, determines the criteria for dependency status for 

financial aid purposes. The federal criteria to be considered a self-supporting student appear on 
the FAFSA. Only unusually extenuating circumstances will result in exception to the established 
federal criteria.  

 
 Students are asked to speak with the financial aid administrator if they have a special 

circumstance that they would like to have considered when calculating their financial need. There 
must be unusual circumstances for the financial aid administrator to make any adjustments, and 
you will have to provide adequate proof to support those adjustments. Also, the financial aid 
department’s decision is final and cannot be appealed to the U.S. Department of Education. 

 
A Special Circumstances Application may be obtained online at 
https://my.gscollege.edu/studentdoc/Pages/default.aspx All Forms.  Once submitted, this form 
and attached documentation will be reviewed by the Dean of Student Services and Enrollment 
Management or Assistant Director of Financial Aid.  

 
  

https://my.gscollege.edu/studentdoc/Pages/default.aspx
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CHAPTER VII – PACKAGING AND AWARDING FINANCIAL AID 
  
7.1 Procedures for Packaging Financial Aid 
 
 a. Students are packaged according to federal guidelines 
  1. Submit their FAFSA at www.fafsa.ed.gov and receive a valid Student Aid 

Report (SAR) from CPS 
  2. Complete verification if selected by CPS or School selected 
  3. Submit all documents required by the institution to complete the review process  

and resolve conflicting data 
 
 b. Awards are determined and awarded first by Need-based aid and then Non-Need-based aid up 

to the amount of the cost of attendance budget determined by the college according to the 
following hierarchy: 

 
  1. Need-based Aid 
   a. Pell 
   b. FSEOG 
   c. OCOG 
   d. Federal Work Study 
   e. Scholarships (Institutional and Outside) 
   f.  Subsidized Stafford Loan 
 
  2. Non-Need-based Aid 
   a. Unsubsidized Stafford Loan 
   b. Parent PLUS Loan 
   c. Alternative Loan 
 
 d. Federal Stafford Loans are not awarded until the student has been awarded their other need-

based aid.  
 

e. Students must be enrolled in 6 or more semester hours to qualify for a Federal Stafford Loan. 
   
7.2 Enrollment Eligibility 

Matriculated students, those enrolled in a degree program, are eligible for financial aid. Unless 
otherwise noted, students must commence attendance in at least half-time (6 credit hours per 
quarter) to be eligible to receive aid. Some aid programs are available only to students who are 
full-time (12 or more credit hours per quarter).   
 

7.3 Aid Eligibility 
 
Aid eligibility is determined by enrollment status and criteria set up for the specific aid. For 
example, a Pell Grant can be awarded 100% for full-time enrollment, 75% for ¾ time enrollment, 
50% for half-time enrollment and 25% for less-than-half-time enrollment. Some scholarships are 
awarded based on full-time enrollment and if the student drops below full-time status, they may 
no longer be eligible for certain scholarships. 

 
Twelve (12) credit hours or more equals Full Time status. 
9-11 credit hours are considered Three-Quarter Time status. 
6-8 credit hours are considered Half-Time status. 
3-5 credit hours are considered Less-than-half-time status. 

7.4 Adding and Dropping Classes 

http://www.fafsa.ed.gov/
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Dropping classes or withdrawing from the college can significantly affect aid eligibility. Federal aid 
recipients are subject to refund and repayment obligations that may differ from college withdrawal 
policies. Generally, financial aid recipients whose class load changes during the quarter's refund 
period will have their aid prorated. A student may also be required to repay all or a portion of the 
aid received depending upon the point of withdrawal. Finally, review how dropping or withdrawing 
from classes can affect next year's aid through Satisfactory Academic Progress Policy. 

While aid will adjust with any dropping and adding of classes during the initial two weeks of the 
term, aid locks in on the 15th day of the term. Students who add classes after the second week 
will not be eligible for an aid (to include scholarships) adjustment. Any time a student is making a 
switch by dropping one course or section and adding another, the two actions should be done on 
the same day to avoid timeframe penalties. 

Finally, if a student becomes eligible for aid after the 15th day, any eligibility for the term will be 
based upon enrollment at the time the particular aid source is disbursed. 

Audit Classes 
Because audit classes cannot apply to a degree program, classes taken as audit are not eligible 
for federal aid. State and institutional aid may also not apply.  

Students looking to take audit classes should assume they will be responsible for the full cost of 
those courses. 

 
Adjustments to the award will be made for the following reasons: 
 

a. Students who add/drop classes may be subject to aid adjustments if they drop to 
another enrollment status and their aid criteria mandates the adjustment. 

b. Changes to the student’s FAFSA may change their EFC thereby resulting in an 
adjustment to their award. 

c.  Students who withdraw from the college would be subject to Return of Title IV 
resulting in an adjustment to their award and if the student received a refund, 
they may owe money back to the college. 

 d. Students attending one semester will have budgets adjusted. 
e. All financial aid will be recalculated according to their enrollment up to  

the 15th day of class.  Aid may still be adjusted after that date should the student 
withdraw from all classes. 
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CHAPTER VIII - FINANCIAL AID SATISFACTORY ACADEMIC PROGRESS 
 
8.1 General Statement/Purpose 

 
Satisfactory Academic Progress (SAP) provides students who are receiving Federal Student Aid 
(FSA) with a framework for knowing when eligibility is in jeopardy. GSC maintains an intervention 
system to assist students with their academic weakness so that corrective measures can be 
implemented. That system, the Student Success Team http://www.gscollege.edu/student-success-
team/, is for all students enrolled in the college. 

 
8.2  Satisfactory Academic Progress 
 

The U.S. Department of Education in the Higher Education Act (HEA) of 1965 requires colleges 
and universities to establish, implement and monitor minimum standards of academic progress for 
students receiving FSA under Title IV programs. GSC applies these standards to all financial aid, 
including the Federal Pell Grant, Federal Supplemental Educational Opportunity Grant (FSEOG), 
Federal Subsidized and Unsubsidized Stafford Loan, and Federal PLUS (Parent) Loan programs, 
as well as the state Ohio College Opportunity Grant (OCOG) program, Federal Work Study (FWS), 
and Institutional awards.  As required by federal regulations, the GSC Satisfactory Academic 
Progress Policy includes a qualitative (GPA) and quantitative (maximum timeframe) standard. 
Students must hold a cumulative GPA of 2.0 upon graduation (see Academic Standards and 
Regulations policy. 

 
Students experiencing academic difficulties are referred to the Student Success Team to determine 
the assistance and support that are necessary to address their individual plan of success to attain 
their educational goals.  Students who are aware of learning disabilities should immediately contact 
Kyla Jones, designated 504 Coordinator for the College, Kyla.jones@email.gscollege.edu or (513) 
862-3504, to determine appropriate accommodations.  Information regarding Academic Support 
and Disability Services can be found at http://www.gscollege.edu/student-advocacy/academic-support-
and-disability-services/.   A student with a documented disability and functional limitations is still held 
to the same academic expectations as other students.  

 
The Financial Aid Office (FAO) follows tenets of the academic policy of the college, which advises 
students of their academic status and is maintained so that corrective measures can be 
implemented. The intervention mode applies to all students enrolled in any degree program. At the 
end of each semester, students receive email notification if they have failed to meet the academic 
standards, and an explanation of how it affects their financial aid and the steps required to meet 
those standards. 
 

8.3 Minimum Standards for Academic Progress 
 
Determination of Satisfactory Academic Progress is based on three components and the following 
minimum standards that will be evaluated consistently for all levels of enrollment (full-time and part-
time equivalents) each semester (fall and spring) and the summer session (sometimes referred to 
as “summer semester”) and for students in all programs.  All periods of enrollment are counted, 
even periods in which the student did not receive Federal Student Aid funds.  

 
Qualitative Standards 
 
1. Grade Point Average:  
Students must maintain a minimum semester and cumulative GPA of 2.0 on credits attempted each 
semester as well as cumulative GPA of 2.0.  

 
Qualitative Standards 

 
2. Maximum Timeframe: 

http://www.gscollege.edu/student-success-team/
http://www.gscollege.edu/student-success-team/
mailto:Kyla.jones@email.gscollege.edu
http://www.gscollege.edu/student-advocacy/academic-support-and-disability-services/
http://www.gscollege.edu/student-advocacy/academic-support-and-disability-services/
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Students must not exceed 150% of the length of the program in which they are enrolled.  This is 
equivalent of three full-time years for an Associate Degree program and six full-time years for the 
Bachelor’s Degree program. A student is ineligible when it becomes mathematically impossible 
for him/her to complete his/her program within 150% of its length.  

 
A. The Associate of Applied Science in nursing degree requires 72 credits to complete.  Students 

cannot receive FSA for more than 108 attempted credit hours (72 x 150%). 
B. The Associate of Science in Health Science degree requires 60 credits to complete.  Students 

cannot receive FSA for more than 90 attempted credit hours (60 x 150%). 
C. The Bachelors of Science in nursing degree requires 120 credits to complete.  Students cannot 

receive FSA for more than 180 attempted credit hours (120 x 150%). 
D. All attempted hours include transfer and unearned credit hours.   

 
3. Pace of Progress: 
To ensure that students earn a degree within the maximum timeframe allowed, students must show 
a minimum completion rate of 67% of classes attempted. To calculate the pace at which a student 
is progressing, divide the total number of hours the student has successfully completed by the total 
number he/she has attempted.  

 
Pace = Cumulative number of credit hours completed 
Cumulative number of credit hours attempted 

 
Students are reviewed each semester to determine if they are meeting these SAP standards. 
Failure to meet ANY of the above standards will result in the student receiving an email notification 
indicated how they have failed to meet the standards. Students who have failed to meet satisfactory 
academic standards for the first time will receive a financial aid Warning notification and will remain 
on Warning for one semester.  Students who receive a Warning notification are asked to see their 
advisor to determine an academic plan of success for the next semester they are enrolled. Students 
who have previously received one warning will be sent a letter of Failure and will not be eligible to 
receive federal Title IV Aid or Institutional aid. If a student feels there is extenuating circumstances 
that explain why they have failed, they may appeal. If their appeal is approved, they will receive a 
notification that they are on Probation until the student has completed all courses in the 
subsequent semester with a GPA of 2.0 or higher. Credit hours are counted for the program the 
student is currently in. Financial aid academic progress will be “reset” one time for students who 
change programs (for example, AASN to ASHS program), which means the maximum timeframe 
will be reset to 150% of the length of the program in which they are currently enrolled. 
 
 

8.4  Satisfactory Academic Progress Appeal Procedures  
 
If the failure to maintain SAP was due to extenuating circumstances, a student may appeal to the 
Financial Aid Office.   

 
1. This appeal must be submitted in writing to the Academic Progress Appeals Committee who 

will review your appeal and respond promptly. 
2. The appeal must explain why you failed to make satisfactory progress and what has changed  

in your situation that will allow you to make satisfactory progress at the next evaluation. 
  

The student will receive an email notification once the decision of the appeal has been made.  
Decisions are typically made within 30 days of the Financial Aid Office’s receipt of the appeal.  If 
the appeal is approved, the student’s FSA eligibility will be restored and the student will be placed 
on probation and will continue to receive FSA as long as the minimum standards are met each 
semester. 
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If the appeal is denied, to re-establish their academic progress standing, a student will be required 
to pay for courses without the assistance of FSA until they have met SAP standards.  It is the 
responsibility of the student to notify the FAO when they are once again meeting these standards. 

 
Remedial course work, transfers credits, as well as grades of I (incomplete), and W, WP and WF 
(official withdrawals), do not count toward meeting the completion percentage, and are included in 
the qualitative assessment. Students with an Incomplete grade may submit the final coursework 
within the timeframe allowed in the Academic Standards and Regulations policy. 

 
Repeated coursework permit a student to repeat a class with a passing grade of C and above, one 
time and receive financial aid for it. Regardless of the grade the student receives a second attempt, 
the student will not receive financial aid for a third attempt. All course repeat attempts will be 
counted toward a student’s 150% maximum timeframe for completing the program. The most 
recent grade received in a repeated course will be used to calculate the student’s cumulative GPA 
to determine a student’s satisfactory academic progress status for the next semester. 

 
Successful completed credit hours include grades of A, B, C, and P. Any other grade is not 
considered successful completion of a course and may impact the student’s satisfaction academic 
progress for financial aid.  

 
If a student enters into a second degree program with the College, the maximum timeframe for that 
program will reset to the maximum timeframe defined in paragraph 2.  A “second degree program” 
is in addition to the student’s initial program and not a transfer from that program. 

 
CHAPTER IX – FEDERAL FINANCIAL AID PROGRAMS 
 
9.1 Guidelines for Administration of Federal Programs 
 
 The Financial Aid Department complies with the federal regulations.  Accurate student records 

are maintained as a requisite in offering Title IV funding. 
 
9.2 Application Requirements 
 

A GSC student can make application for the federal aid programs through FAFSA at 
www.fafsa.gov.  The student must list GSC on their FAFSA in order for GSC to receive their ISIR 
so that we can determine their award. 

 
9.3 Verification Procedures 
 

The following procedural outline describes the basic steps of the verification process.  The details 
of the requirements will be in the current Verification Guide located at https://ifap.ed.gov/ifap/. 

 
a. Students must have a correct valid Student Aid Report (SAR) on file. 
b. Students are selected for Verification by CPS or Institutionally.  If a student is 

selected by CPS, this will be indicated on their ISIR that is flagged with an asterisk 
(*).  Students that have conflicting information on their ISIR will be school selected for 
verification. Please see https://ifap.ed.gov/ifap/.  

c. Students will receive a verification notification from the GSC Financial Aid 
Department documenting a clear explanation of what is needed to complete the 
Verification Process. 

d. Students will submit verification or other requested documents within 30 days of the 
verification notification date.  Failure to do so will result in delay of disbursements and 
assessment of late fees.   

e. It is the student’s responsibility to provide all needed documentation to the Financial 
Aid Department.  No FSA will be processed or disbursed until all documents are 
submitted and the Verification process is completed. 

http://www.fafsa.gov/
https://ifap.ed.gov/ifap/
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f. Upon authorization of the student through signed verification documents or signed 
copy of the SAR corrections, the FA Office submits correction through CPS online. 
Students are also given the option to make correction to their SAR after verification. 
Students should not make any corrections after the verification process has been 
completed and they receive an updated award letter reflecting any changes. 

g. Students are notified when verification has been completed and an updated award 
notification will be sent them via GSC email. 

h. All cases suspected of misrepresentation or fraud will be brought to the attention of 
the Dean of Student Services and Enrollment Management.  The Dean of Student 
Services and Enrollment Management will determine the steps to take in reporting 
the case to the Department of Education Inspector General. 

i. Verification must be complete before Professional Judgment can be exercised. 
 

9.4 Types of FSA 
 

The types of aid that GSC awards are listed on the GSC website under Admissions and Financial 
Aid and then under the Types of Aid tab and detailed descriptions may be found in the 
Department of Education “Funding your Education” publication on the College website. 
 

9.5 Pell Grant 
a. Purpose:  The PELL Grant program provides funds to help financially needy 

students to meet the cost of post-secondary education. 
  b. Student Eligibility:  To be eligible for a PELL Grant, a student must meet all of  

the general eligibility provisions governing the program as found in the current 
Title IV regulations.   

c. Awards:  The amount of the grant that the student is eligible to receive is  
determined by the Financial Aid Department on the basis of the EFC number 
received from the Central Processing Center and the number of credit hours at 
GSC.  The maximum award is determined on a yearly basis by the Department 
of Education. 

 
9.6 FSEOG Grant (Federal Supplemental Educational Opportunity Grant) 

a. Purpose:  The FSEOG award is for undergraduate students with exceptional 
financial need (Federal Pell grant recipients take priority. 

b. Student Eligibility:  To be eligible for the FSEOG grant, a student must be a 
recipient of the Pell Grant.  The award is distributed to those with the lowest EFC 
first and is awarded according to availability of funds. 

c. Awards:  The amount of the grant that the student is eligible to receive is 
between $400-$4,000 

 
9.8 The Federal Loan Program 
 
  a. Purpose:  The Loan Program was established to meet the needs of students in  

post-secondary education through long-term, relatively low-interest loans. 
   

b. Student Eligibility:  As with the other Title IV programs, eligibility for Federal 
Loans is determined through the need analysis process (except for Parent PLUS 
Loan). General eligibility requirements governing the Loan Program can be found 
in the current Title IV regulations (note: all applicants must be enrolled for at least 
6 credit hours per semester). 

 
c. Application for the Federal Loans:  Student submits Loan Request Form to the 

Financial Aid Department to originate a loan electronically. The Financial Aid staff 
completes the loan application. The student completes a Promissory Note and 
returns it to the lender. The lender approves the Promissory Note, the Financial 
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Aid Department validates the funds and the Business Administrator credits the 
student’s account and issues an expense check if applicable. 

d. General Statement:  Federal regulations governing the Federal Loan Program  
can be found on the Department of Education Web-site. 

 
9.8.1 Federal Stafford Subsidized, Unsubsidized and the Parent PLUS Loan 
    

Subsidized Loan Unsubsidized Loan*   Parent PLUS 
 
Interest 

 
Govt. pays interest 
while student is in 
school. 

 
Accrues interest  
immediately. Enrolled 
half time. Can pay 
loan interest while in 
school. 
 

 
Accrues immediately. 
Payments can begin 
60 days after 
disbursement of 
funds. 

 
Eligibility 

 
Need-based and 
determined by EFC. 

 
Must first apply for 
subsidized loan. Not 
based on financial 
need. 
 

 
Parents of dependent 
students are subject 
to credit check. 

 
Annual Loan Amount  

 
$3500-1st year 
$4500-2nd year 
 

 
$6000 for 
independent. $2000 
for dependent 
 

 
Amount up to the total 
cost of attendance. 

 
Aggregate Loan 
Limits 
 

 
$23,000 for 
dependent & 
independent student 

 
$34,500 for 
independent.  
$8,000 for dependent. 
  

 
N/A 

 
*A dependent student whose parent applied for but was unable to get a Parent PLUS Loan may receive 
an Unsubsidized Loan. 
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9.8.2 Student Loan Repayment Program – Default Prevention 
 
Student Loan Information 

• Students who have been accepted to the college are provided information on financial aid 
through 

o Information Sessions 
o Email from the Assistant Director of Financial Aid 

 Incoming students receive a Financial Aid Checklist providing information about 
taking out loans and other financial aid processes 

o Registration – Asst. Dir of Admissions and Financial Aid provides a review of: 
 The Checklist – This checklist includes a link to complete the online loan 

entrance counseling 
 Financial Aid at a Glance at https://www.gscollege.edu/tuition-aid/financial-aid-

basics/.  
 GradReady financial literacy link on our website at 

https://www.gscollege.edu/tuition-aid/financial-literacy/   
 All financial aid 
 Loans 
 All new students who are accepting first time loans are required to go to 

Department of Education (studentloans.gov) to complete the online Entrance 
Counseling session (loans are not disbursed without this requirement completed) 

o Orientation – Students meet individually with the Assistant Director of Financial Aid as 
needed 

o Meets with students individual to review requirements for loans and financial aid – 
concurrently once they register 

o Students are advised that the GSC website is our Student Handbook and includes all 
information and policies of the College. Students receive an email notification from 
financial aid that their financial aid package is available directing them to NetPartner to 
review and accept their aid. They must accept their GSC Rights and Responsibilities 
upon logging to NetPartner.  
** Students complete two Rights and Responsibilities – One on NetPartner and one on 
the Department of Education website when they do the Loan Entrance and Exit 
Counseling. 

 
Counseling 

• Students meet with Assistant Director of Financial Aid individually prior to starting school during 
the incoming student onboarding process called Cornerstone, and throughout the school year 

• They are counseled to complete the mandatory online Loan Entrance Counseling on the 
Department of Ed website if they are accepting loans – loans are not disbursed without this step 
being completed. They sign a Rights and Responsibilities Statement that also provides 
information about their loans on the Department of Ed website.  

• When students leave GSC, they are required to complete the Department of Education Loan Exit 
Counseling at studentloans.gov. This information is given upon completing the Exit process with 
the Registrar. They meet with the Asst. Dir. of Financial Aid to review repayment options and 
provide them and they receive a copy of the Exit Counseling Booklet from the Department of 
Education. They sign their Rights and Responsibilities Statement that also provides them with this 
information on the Department of Ed website 

 
Monitoring 

• Assistant Director of Financial Aid monitors Student Aid Report (FAFSA) to watch for records 
indicating loan default before and after awarding 

• Utilize the National Student Clearinghouse (NSC) to report enrollment, withdrawals 

https://www.gscollege.edu/tuition-aid/financial-aid-basics/
https://www.gscollege.edu/tuition-aid/financial-aid-basics/
https://www.gscollege.edu/tuition-aid/financial-literacy/
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• Utilize the National Student Loan Database System (NSLDS) to monitor students coming from 
other schools or report students have left that are going to other schools through Student 
Transfer Monitoring  

• Utilize the NSLDS reports to monitor students who have gone into default  
o Contact students by phone and letters on this list to refer them to the Department of 

Education Loan Default Prevention to assist them in getting back on track and out of 
default 

• Current students who in default are counseled and referred to the Department of Education Loan 
Default Prevention to assist them in getting out of default 

• GSC monitors loan default rate and students who fall into loan default. 
 
Cooperation with lenders 

• GSC cooperates with lenders through NSLDS and NSC and the Department of Education in 
assisting students who are in default and working with students to avoid default. 
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CHAPTER X – STATE FINANCIAL AID PROGRAMS 
 
10.1 General Comments 
 
 The Financial Aid Department administers the state financial aid programs in compliance with the 

state regulations governing the programs.  The office maintains current student records to 
substantiate the administration of the programs. 

 
10.2 Types of State Aid Programs 
 
 Information regarding the State of Ohio Grants and Scholarships can be obtained by going to the 

Ohio Board of Regents website at http://regents.ohio.gov/sgs/index.php. 
 

10.2.1 Ohio College Opportunity Grant (OCOG) 
 
  a. Eligibility requirements:  To be eligible for OCOG, a student must be a  
                                    resident of Ohio and must be enrolled in an undergraduate degree program.    
                                   Amount of grant is based on the EFC and the number of credit hours taking at  
                                    GSC. 
 

b. Application Procedure:  A student makes application for the OCOG program by 
completing the FAFSA application.  No application fee is required.   

 
10.2.2 Ohio Academic Scholarship 

 
a. Eligibility Requirements:  To be eligible for this program, a student must be a 

resident of Ohio and be enrolled in a post-secondary program on a full-time 
basis.  One scholarship is available for each high school in Ohio and is awarded 
by the Board of Regents to the student determined to be best qualified. 

 
b. Application Procedure:  Application for this scholarship is made through the 

student’s high school counselor, who submits the student’s high school grade 
point average and ACT scores to the Board of Regents.  

 
 

10.2.3 Ohio War Orphans Scholarship – Awards tuition assistance to the children of deceased 
or severely disabled Ohio veterans who served in the armed forces during a period of 
declared war or conflict. 

 
a. Eligibility Requirements: To be eligible for this program a student must be an 

Ohio resident, must be under the age of 25 and be a full time student.  
 

b. Application Procedure:  Student makes application through a request to the Ohio 
Board of Regents. 

 
10.2.4 Ohio Safety Officers College Memorial Fund- provides tuition assistance to the children 

and spouses of peace officers, fire fighters and certain other safety officers who are killed 
in the line-of-duty, anywhere in the U.S. 

 
a. Eligibility Requirements: To be eligible a student must be an Ohio resident and 

can be enrolled either full or part time. 
 

b. Application Procedure:  Student makes application through the Ohio Board of 
Regents. 
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10.2.5 Robert C. Byrd Honors Scholarship Program -awards financial assistance to students 
who demonstrate outstanding academic achievement in high school. 

 
a. Eligibility: Graduating seniors are nominated through their Chartered Ohio high 

school. 
 
  b. Refer to the Ohio Board of Regents website for further information. 
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CHAPTER XI – DISBURSEMENT OF FUNDS 
 
11.1 Disbursement of Financial Aid Funds 
 

Disbursement of funds will begin the third week of the semester. GSC will recalculate all 
approved Title IV, State and institutional financial aid during the first two weeks of the semester.  
During summer semester GSC will disburse approved funds the second week of the semester.  
 
After the 2nd week of classes, enrollment locks (freeze date) in for enrolled students for financial 
aid purposes.  No adjustments are made if enrollment changes after the freeze date.  At that time, 
aid is disbursed appropriately for the amount of credit hours the student is enrolled.  For example, 
if a student is enrolled in 4 hours after the freeze date, their loan will not be disbursed (loans 
required half time or 6 credit hour enrollment), but they may be eligible for other aid, such as a 
less than half time Pell grant if they are Pell eligible. 
 

• The Assistant Director of Financial Aid completes a pre-disbursement review for all aid 
with the Business Administrator.  The review includes checking the student’s enrollment 
status, class attendance and amount of award to qualify them for disbursement. 

• Assistant Director checks to see that the student has Accepted Loan, completed 
Entrance Counseling (if applicable) and Signed MPN for those receiving a loan. 

• Appropriate funds are adjusted or canceled before disbursement is made. 
• Disbursement amounts are based on enrollment at the time of disbursement. 
• One semester disbursements can be made for the entire AY (academic year) if student is 

eligible. (Example:  Spring Disbursement may be $3,500 for students beginning in the 
spring is they have not used any of their award that year at another school). 

• On the first disbursement day and once disbursements have been checked for accuracy 
and eligibility, a Disbursement List of Loans is sent to the Business Administrator to post 
to the student’s bill.  The Business Administrator credits all financial aid to the student 
account. The Dean of Student Services and Enrollment Management conducts an 
internal audit of the loan amounts that were credited to the student’s account, and also 
checks student eligibility and amount that were credited and the Secretary sends a 
disbursement notification within the required 30 day period for each student. 

• The Disbursement Notification includes the loan amount, date of disbursement and the 
right to cancel all or a portion of their loan within 14 days of the notification. 

• Internal and External audits – All Title IV aid is audited internally with the PowerFAIDS 
system and the student’s account. All Pell and federal Loans are audited externally with 
COD and the student’s account. Audits are conducted by the Dean of Student Services 
and Enrollment Management, Assistant Director of Admissions and Financial Aid, and the 
Business Administrator.  

 
11.2 Separation of Functions 
 

To ensure that no one individual is responsible for both the awarding and disbursement of 
financial aid funds, the following separation of functions has been made:  the Financial Aid 
Department is directly responsible for the awarding of financial aid; the Business Administrator is 
directly responsible for the disbursement of the funds. 

 
11.3 Coordination with Business Administrator 
 

a. The Financial Aid Department authorizes disbursement of all grants and loans, and 
scholarships via the student’s Award Letter. 

 
b. Disbursement dates are determined by the Financial Aid Department and Business 

Administrator. 
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c. All loan funds are validated by the Financial Aid Department.  Once funds are credited to 
the student’s account, the Business Administrator reviews any credit balances and 
requests an expense check.  The Business Administrator sends check request to the 
TriHealth Accounting Department which distributes funds to the student.   

 
d. Reports of each financial aid program are generated for monthly reconciliation and other 

audit purposes. 
 
f. Assistant Director of Financial Aid reconciles all Title IV, State, Institutional aid and 

requests the Business Administrator for funds to be drawn in through the G5 process with 
the FSA or Ohio Board of Regents HEI process, or through internal accounting.   

 
11.4  Pending Awards 

 
Awards listed as ‘Pending’ on your Bill may mean that you have not completed something, such 
as; 

 
a. Acceptance of your award online by going to Self Service. Student may accept 

their awards by going to the Financial tab and clicking the link GSC NetPartner.   
b. Completion of the Verification process, if you were selected for verification. 
c. Complete and sign your Loan Entrance Counseling and Master Promissory Note 

(MPN) – if this is your first Direct Loan at GSC at 
https://studentloans.gov/myDirectLoan/index.action.  

 
11.5  Early Disbursement for Book & Supply Allowance Policy 

 
Pursuant to Federal Regulations effective July 1, 2011, Pell eligible students that could have Title IV 
funds disbursed 10 days before the first of school are eligible to receive a book and supply allowance 
allowing students to purchase books by the 7th day of the semester.  Students must have a valid SAR, be 
Pell eligible, have completed verification requirements and have a credit balance. 
  
Eligibility: 
Pell eligible students who will have a refund after tuition and fees are applied to their student bill.  
Students are eligible if the disbursement of financial aid funds will result in a credit balance. 
 
Notification: 
Eligible students will be notified by Financial Aid regarding the Book & Supply Allowance Policy via their 
College email. 
 
Amount of Book & Supply Allowance: 
GSC’s Cost of Attendance Budget allows a maximum of $825 for books and supplies for full-time 
students and prorated for part-time students depending on enrollment. Students who qualify for a refund 
will receive up to their maximum amount allowed each semester or up to their refund amount if under the 
maximum for books and supplies. 
 
How Funds will be applied: 
The early book and supply allowance for eligible students will be deducted from the total refund due for 
the semester.   
 
When: 
Checks are required to be received by the student prior to the 7th day of class to meet Federal Guidelines 
instituted July 1, 2011.   
 
Opt Out: 

https://studentloans.gov/myDirectLoan/index.action
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Students will be notified two weeks before disbursement of their Book & Supply Allowance.  At that time, 
the Business Administrator’s Office will send them an email to give students the opportunity to ‘Opt Out’ 
and not receive their Book & Supply Allowance. 
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CHAPTER XII – REFUNDS 
 
12.1 Student Responsibility 
 

A student who is withdrawing from GSC and who has received financial aid is responsible for 
having completed the Change of Status Form and Exit process.  This counseling includes 
meeting with the Registrar, Business Administrator, Advisor, Assistant Director of Financial Aid.  
The Dean of Student Services and Enrollment Management or Assistant Director will sign off on 
the form and, 

• review with the student the effect of the withdrawal on the student’s financial aid, 
• complete a Return of Title IV calculation   
• provide the student with Loan Exit Counseling 

 
12.2 Refund Policies 
 

12.2.1   Disbursements are made after the second week of class at which time your financial aid 
will be posted to your student account (unless awards are still listed as ‘Pending’ on your bill). 
Students expecting a refund check after all charges are paid, will receive the overage amount by 
check from TriHealth after the second week of class.  Refund checks will arrive by mail to current 
student address on file with the college.  This policy applies to all refunds generated from all 
financial resources including federal and state scholarships and loans (This also includes Parent 
Plus Loans). 

 
12.2.2 College Tuition Refund 

 
Adjustments in a student's bill for tuition and refundable fees are based upon the date on which the 
College is notified.  When a student withdraws from courses a Change of Status form must be 
completed.  Students are not entitled to a refund if they withdraw from a course or the College after 
the end of the 4th week of the semester for fall and spring, after the 2nd week for the summer 
semester and after the 1st week for interim semester. 

 
Any student who leaves the College without notification forfeits all rights to refund or reduction of an 
account. 

 
 Any outstanding delinquent financial obligation to the College will be deducted from a refund. 
 
 Refunds are issued according to this schedule: 

First week of the semester  100 percent refunded 

Up to the end of 4th week 50 percent refunded 

After the 4th week No refund 

 
 Refunds for Summer session will be: 

First day the semester  100 percent refunded 

Up to the end of 2nd week 50 percent refunded 

After the 2nd week No refund 

 
 
 Refunds for Interim session will be: 



GSC Policy & Procedure Manual 
 

34 

First day the semester  100 percent refunded 

Up to the end of 1st week 50 percent refunded 

After the 1st week No refund 

 
Students who withdraw from all classes prior to completing more than 60% of a semester will have 
their eligibility for aid recalculated based on the percentage of the semester completed. 

 Please refer to Return of Federal Financial Aid Policy Title IV Funds on the GSC website. 
  
12.2.3 Return of Title IV Funds 

The Higher Education Amendment of 1998 required schools to implement The Return of Title IV 
Refund Funds (R2T4) policy when a Title IV funds recipient withdraws from school or takes an 
Academic Leave of Absence.  Title IV funds refers to the following federal financial aid programs 
authorized under the Higher Education Act of 1965 (as amended):  

• Federal Pell Grants 
• Federal SEOG  
• Federal Direct Loans (subsidized, unsubsidized, Parent PLUS) 

A Title IV recipient is defined as a student who has received Title IV funds (excluding Federal Work 
Study funds but including Federal Direct PLUS Loan funds) or has met the conditions that entitle 
the student to a late disbursement. Return of Title IV does not apply if the student never actually 
began attendance for the payment period. A payment period is defined as the academic term. 

The Title IV recipient must notify the Registrar’s Office immediately if they wish to withdraw from 
school.  All students who withdraw from school must complete an Exit Interview with the Financial 
Aid Office so they can determine how much Title IV aid must be returned to the Title IV Programs.  

Earned versus Unearned Title IV Funding 

If a student officially or unofficially withdraws, ceases attendance, or is administratively withdrawn 
from GSC, federal regulations require GSC to calculate the amount of Federal Title IV funds earned 
during the term from which the student withdrew. 

The percent earned is equal to the number of calendar days completed up to the withdrawal 
(officially or unofficially) date divided by the total number of calendar days in the semester/payment 
period. Breaks of 5 days or longer are not included in the count of total days in the payment period. 

Earned Percent = Number of Days Completed divided by the Total Days in Payment Period 

Unearned Percent = 100% - Earned Percent 

The Unearned Percent is then multiplied by the total Title IV funds received during the relevant 
term and that amount equals the Total Unearned Aid. 

As a result of a withdrawal, students who received federal funds will be required to repay unearned 
aid. The repayment calculation is performed utilizing the federal governments repayment 
worksheet.  See link below for access to the federal worksheet:  

Federal Worksheet Example 

https://ifap.ed.gov/aidworksheets/attachments/2010IASGCreditHourFinal.pdf


GSC Policy & Procedure Manual 
 

35 

 

 

If a student receiving Title IV funds, completely withdraws from school or ceases to attend classes 
up through the 60% point of the semester (as calculated by calendar days), the student is 
considered not to have earned all of the Federal Student Aid that may have been previously 
awarded for that period.  Accordingly, the Financial Aid Office is required to calculate the amount 
of unearned Federal Student Aid that must be returned to the Department of Education to reimburse 
the appropriate Title IV programs within 45 days of the last day of attendance. A student’s aid will 
be revised and/or the student may be required to repay all or a portion of the Federal Student Aid 
received if a student withdraws from some or all of their courses, stops attending classes, or enrolls 
for less than half time status.  A student may receive a copy of the worksheet used for the 
calculation of Return of Title IV funds from the Financial Aid Office.  

After the 60% point, the student is deemed to have earned 100% of the Title IV funds. If a student 
who began attendance and has not officially withdrawn fails to earn a passing grade in at least one 
course offered over an entire period, the institution must assume, for federal Title IV purposes, that 
the student has “unofficially withdrawn”, unless the institution can document that the student 
completed the period.  If the student did not attend any or all classes, the institution must determine 
if the student was entitled to the award(s).  A return to Title IV funds must be calculated to determine 
how much the student must repay for classes that the student did attend but failed. 

Post-Withdrawal Disbursements 

When the total amount of the Title IV assistance earned as of the withdrawal date is more than the 
amount that was disbursed to the student, the difference between the two amounts will be treated 
as a post-withdrawal disbursement. 

Post-Withdrawal Disbursement of Federal Grant Funds 

GSC will, without authorization, automatically credit the student’s account with a late disbursement 
of Pell Grant and FSEOG funds for current institutional charges (tuition, fees, room and board). For 
charges in excess of the current charges, GSC will obtain authorization from the student before 
disbursement.  Excess funds will be refunded to the student. The post-withdrawal disbursement 
will be made within 45 days of the date of the institution determined the student withdrew. 

Post-Withdrawal Disbursement of Direct Federal Loan Funds 

If a post-withdrawal disbursement includes direct federal loan funds, GSC must obtain the 
student’s, or parent if a PLUS loan, permission before it can be disbursed.  The borrower will be 
notified within 30 days of the date of determination of withdrawal of the opportunity to accept all or 
a part of the post-withdrawal disbursement. The student or parent has 14 days from the date of 
notification to respond. GSC will disburse the loan funds within 180 days of the date of 
determination of the student’s withdrawal date. Loan funds will be applied towards the outstanding 
semester charges on the student’s account and may pay up to the amount of the allowable charges. 
Any remainder will be paid directly to the student or parent. 

Determination of Withdrawal Date 

The return of Title IV funds process begins when the student officially and/or unofficially withdraws 
from or stops attending courses. The withdrawal date used in the return calculation of a student’s 
federal financial aid is the date the student began the official withdrawal process and/or the date of 
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the student’s notification that they wish to withdrawal.  If a student stops attending classes without 
notifying GSC, the withdrawal date will be the midpoint of the semester or the last date of academic 
activity as documented by the student’s instructor and recorded in the Registrar’s office.  The last 
date of attendance may include date of the last quiz or exam taken, date of the last assignment 
submitted, or the date of the last actual attendance in the course.  The percentage of Title IV aid 
earned is equal to the percentage of the enrollment/payment period the student completed.  

Not Started 

Instructors are required to report each term to the Registrar whether or not a student begins/does 
not begin attendance in a course. If a student does not begin attendance in a course, that course 
must be taken out of consideration for Title IV funds. The Title IV funds will be recalculated 
excluding that course. Depending on the remaining hours of registration, students may have their 
aid partially reduced or fully reduced. Students may also be subject to Title IV return calculations 
resulting in a reduction or cancellation of Title IV aid. 

Students who do not plan to attend and will not be participating in a course should drop the class 
prior to the start of the term (or, at the very least, within the 100% refund period) to avoid Title IV 
aid recalculation. 

In cases where funds must be returned, the school will reimburse the Title IV programs via the 
tuition revenue account.  As a result, any tuition refunds due to the student will first be returned to 
reimburse the Title IV programs.  Funds will be returned to the appropriate program in the following 
order:  

 Federal Direct Unsubsidized loans 
 Federal Direct Subsidized Loans 
 Federal Direct PLUS loans 
 Federal Pell Grant 
 Federal Supplemental Education Opportunity Grant (FSEOG) 

In many cases the Return of Title IV funds calculation will result in the student owing tuition and 
fees, or other appropriate charges to the institution that would otherwise have been paid with 
Federal Student Aid to the U.S. Department of Education.  

Students will be billed for any unpaid institutional charges that result from the return of funds to the 
Title IV programs.  Furthermore, a financial obligation (hold) will be placed on the student’s account 
by the institution, which will prohibit the student from registering in the future semesters, receiving 
academic transcripts, or receiving any additional federal aid funds.   

Your academic progress will be assessed based on the credit completion requirements of original 
enrollment of the student. 

Responsibilities regarding the return of Title IV funds. 

GSC’s responsibility includes: 

• Providing each student with information given in this policy, 
• Identifying which students are affected by this policy, 
• Completing the return of Title IV Funds calculation for these students 
• Returning any Title IV funds that are due the Title IV programs 

Student’s responsibilities include: 
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• Completing the Exit Form with the Registrar’s Office 
• Meeting with the Financial Aid Office to review the impact of withdrawal from the school and 

the Return of Title IV Worksheet 
• Paying back to the school the amount of Title IV funds the school returned to the Title IV 

program according to the Return of Title IV funds calculation  
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12.2.4 Refund of State Aid 
  

a. Ohio College Opportunity Grant (OCOG)  
  
Calculating an OCOG refund for students who withdraw from all of their courses 
at the institution:   
If a student withdraws from the institution during an academic term the amount of 
the OCOG refund will be determined by the refund schedule of the institution. 
The total refund as a percent of the total instructional and general fees charged 
to the student shall constitute the percent of the OCOG award for the term which 
is to be refunded to the Ohio Board of Regents.   
For example, if a student withdraws and is entitled to a refund of 85 percent of 
the total instructional and general fees charged for the term, the institution must 
refund 85 percent of the student's OCOG allotment for the term to the Ohio 
Board of Regents. If a student withdraws and is entitled to a refund of 100 
percent of the total instructional and general fees charged for the term, the 
institution must refund 100 percent of the student's OCOG allotment for the term 
to the Ohio Board of Regents 
 
Calculating an OCOG refund for students who drop below 12 credit hours (or the 
equivalent):  
If a student reduces his or her enrollment to three-quarters time, one-half time, or 
less than half time prior to an institutions census or “freeze” date, the OCOG 
allotment for the term must be reduced to the corresponding enrollment level. If a 
student drops below 12 credit hours after the institutions freeze date, but during 
the institutions refund period, the amount of the OCOG refund will be determined 
by the percentage reduction in the student’s actual fee charges. 
For example, if a student drops from 12 credit hours with tuition/fee charges of 
$450 to 8 credit hours with tuition/fee charges of $340, the tuition fee reduction 
would be $110 or 24 percent. Consequently, the institution would refund 24 
percent of the student's OCOG allotment for that term to the Ohio Board of 
Regents. 

 
12.2.5 Other Ohio State Scholarships and Funds 

 
  a. Nurse Education Assistance Loan Program (NEALP) 
  b. Ohio Academic Scholarship 
  c. Ohio War Orphan Scholarship 
  d. Ohio Safety Officers College Memorial Fund 
  e.  Robert C. Byrd Honors Scholarship Program 
  f.  Student Workforce Development Program 
  h.   Ohio National Guard Scholarship (ONG) 
 
 **Information regarding these funds can be obtained from the Ohio Board of Regents. 
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CHAPTER XIII – COMPLIANCE AUDIT AND REVIEW 
 
13.1 Financial Aid Self-Evaluation 
 

The financial aid department performs on-going evaluations of operational activities, including, 
but not limited to the office structure, staffing, application, awards cycles, and reporting phases in 
coordination with the Enrollment Management and Institutional Assessment Plans. 

 
13.2 Compliance Audit  
 

An annual audit of financial aid program is a federal requirement.  The GSC Financial Aid 
Department is audited annually by an outside accounting firm. The auditors will submit a list of 
items to be prepared to validate the school’s compliance with laws and regulations that are 
applicable to the FSA program. (Please refer to Federal Student Aid Handbook-see: Program 
Integrity) 
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Appendix A 
 

Financial Aid Information 
  
1) Your financial aid is based on your demonstrated financial need as calculated from the information on 
your FAFSA and from our estimate of your cost of attendance. Your award is based on your current 
enrollment for each term and may be adjusted during the first two weeks of the term depending on the 
number of credit hours you are enrolled in. The minimum credits for which aid is given is 6 hours except 
for qualified Pell Grant recipients.  
 
2) Disbursement rules are tied to each award specific to that award. For example, the Pell Grant can be 
disbursed for full and part-time enrollment and is prorated according to the number of credit hours a 
student is enrolled in. Federal Stafford loans can be disbursed for students who are enrolled at least half 
time (6 credit hours or more) and students may receive the entire amount of their loan for the term. If the 
student drops below half-time, the loan may be returned.  
 
3) An early book and supply allowance refund check to assist in the purchase of books prior to the start of 
classes will be available to all students who have a refund due after tuition and fees are paid each 
semester. Students will be notified by email if they qualify for the early refund check. The amount of the 
early refund check will be deducted from the total refund due and paid at the end of the third week of the 
semester. Students may choose to “OPT OUT” of the early book allowance program by phone or email 
response.  
 
4) Disbursements are made after the second week of each semester, at which time your financial aid will 
be posted to your student account (unless awards are still listed as ‘Pending’ on your bill). Students 
expecting a refund check after all charges are paid, will receive the overage amount by check from 
TriHealth after the second week of class. Refund checks will arrive by mail to current student address on 
file with the college. This policy applies to all refunds generated from all financial resources including 
Federal Subsidized, Unsubsidized and Parent Plus Loans and Private Education Loans.  
 
5)  Awards listed as ‘Pending’ on your Bill may mean that you have not completed something, such as;  

a. Acceptance of your award online at https://www.gscPowerCampus.com/studsect.cfm.  
b. Completion of the Verification process, if you were selected for verification.  
c. Complete and sign your Loan Entrance Counseling and Master Promissory Note (MPN) if this 

is your first loan  
d. Direct Loan at GSC at https://studentloans.gov/myDirectLoan/index.action  

 
For questions regarding ‘Pending’ awards on your bill, contact the Financial Aid Office.  

 
6)  Any funds received from other sources must be reported to the Financial Aid Office as these are 
considered by the Department of Education as additional financial resources and are required to be 
included in your award letter. Adjustments may be made to the aid offered resulting in a reduction of other 
aid such as federal loans.  
 
7) All federal, state and institutional aid requires a minimum cumulative GPA of 2.0. Please be advised 
that all aid appearing on your Award Notification is conditional based upon your academic performance 
and the requirements of the award. Review Satisfactory Academic Progress policy listed in the GSC 
Catalog and Student Handbook.  
 
8) Prior semester balance(s) must be paid in full before current semester aid is disbursed to your student 
account. A prior semester balance may result in a registration hold being placed on your student record.  
 
9) This award is made for one academic year. You must file your FAFSA each year to receive an annual 
award. The amount of your aid may vary from year to year depending on your need.  
 



GSC Policy & Procedure Manual 
 

41 

10) By accepting your Direct Stafford Loans (Subsidized, Unsubsidized and/or Parent Plus Loans), you 
are requesting that GSC process and disburse your Federal Direct Loans according to the Department of 
Education rules and regulations.  
 
11)  First Time Borrowers of Direct Federal Loans (Subsidized, Unsubsidized, and Parent Plus 
Loans) at GSC: Student loans will not be disbursed until after you have signed your Direct Loan Master 
Promissory Note, completed the Loan Entrance Counseling and fulfilled all other financial aid obligations. 
If you have not completed this process, please refer to the instructions on the Financial Aid Checklist 
located on the GSC website under My GSC Forms and Information. 
 
12) GSC will notify you of the date and amount of your loan at the time of disbursement. You have the 
right to cancel all or a portion of your loans within 14 days of notification from GSC. Directions about 
canceling your loans will be included in the notification.  
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Appendix B 
 

GSC Financial Aid Communication 
 

 
Communication Venue 

 
Type of Communication 

 
 

 
Information Sessions – Financial Aid and 
Business Administrator 

 
Verbal communication on Financial Aid and Billing 

 
Communication notifications from 
Admissions and Financial Aid 

 
Emails and letters 
Financial Aid Checklist 
 

Registration Review of the following items: 
• Financial Aid Checklist 
• GradReady financial literacy  
• Federal Student Aid at a Glance 2018-19 at 

https://studentaid.ed.gov/sa/sites/default/files/aid-
glance-2018-19.pdf  

• Review of federal Title IV aid and loans 
• Online Entrance Counseling 

(www.studentloans.gov )  
 

 
Orientation  

 
Verbal communication on Financial Aid – reminders 
Meet individually with students 
 

 
Individual Meetings 
 

 
• Concurrently, once student register 
• During Exit process - Students are required to 

complete an Exit Form with the Registrar are 
counseled on loan repayment options with 
financial aid. Once they have reviewed this 
information, the Asst. Director of Financial Aid 
and student signs the form. They receive the Exit 
Counseling Booklet from the Dept. of Education. 

• Business Administrator meets with students in 
last semester of their program to review 
GradReady and Loan Repayment Options. 

 
 
Website Information 
 

 
• Financial Aid system, PowerFAIDs NetPartner 

requires students read the Rights and 
Responsibilities. They cannot log in without 
checking the box they have read and understand 
this document. 

• Student Handbook information is provided 
through the GSC website (catalog, financial aid 
forms and information) 

 
 
  

https://studentaid.ed.gov/sa/sites/default/files/aid-glance-2018-19.pdf
https://studentaid.ed.gov/sa/sites/default/files/aid-glance-2018-19.pdf
http://www.studentloans.gov/
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Appendix C                     

 
 

 
2018-2019 FINANCIAL AID CHECKLIST 

 
FEDERAL FINANCIAL AID PROCESS  
 
FILE YOUR FAFSA FOR 2018-2019 (Free Application for Federal Student Aid): File your FAFSA 
online at www.fafsa.ed.gov. You must file the FAFSA to be considered for Federal and State aid, and 
Good Samaritan College (GSC) scholarships. Please provide the GSC code on your FAFSA application. 
GSC FEDERAL CODE: 006494.  
 
**IF this is your first time completing a FAFSA, you must create a FSA ID and password to 
complete the FAFSA at https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid . PLEASE NOTE: If you 
are dependent your parent must create a FSA ID and password if they have not done so.  
 
FAFSA IRS RETRIEVAL TOOL: Please use the IRS Retrieval Tool to import your (and  
parents, if dependent), 2016 tax information into your FAFSA, to ensure your tax information is complete 
and accurate. The IRS Retrieval can be used 2-3 weeks after filing income taxes electronically, and 
6-8 weeks if you mail your taxes in.  
 
To use the IRS Retrieval Tool:  
o Have a federal tax return filed with the IRS (electronic filers wait 2-3 weeks before filling FAFSA)  
o Have a valid Social Security Number  
o Have a Federal Aid Personal Identification Number (PIN)  
 
REVIEW YOUR STUDENT AID REPORT (SAR): The SAR is the report you receive after filing 
FAFSA and is also the document the college receives to determine your Federal Financial Aid eligibility. 
It provides important information that you should review carefully and will let you know if you have to 
make corrections. If you have questions about the SAR information, contact our financial aid office as 
soon as possible.  
 
CORRECT ESTIMATED 2016 TAXES: If you (and parents, if dependent) estimated 2016 taxes at the 
time you filed your FAFSA, you will have to return to the FAFSA website and correct your taxes and use 
the IRS Retrieval Tool to import your taxes. If you submitted your FAFSA after filing taxes but did not 
use the IRS Retrieval Tool, please return to the FAFSA and use the Retrieval Tool.  
 
COMPLETE VERIFICATION: Your FAFSA may be selected for verification by the Department of 
Education. If selected, it means a review of the information you provided on your FAFSA must be done 
before awarding any federal aid. You will be notified by receiving an email at your GSC email account 
and you will be provided with guidance about what you must do to complete the verification process.  
 
GSC SCHOLARSHIPS: New students entering their first semester at GSC will not be considered for 
GSC Scholarships until they have completed 1 semester in the college. Students will be notified when a 
new GSC Scholarship Application is available, and where to obtain the application.  
 

https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid


GSC Policy & Procedure Manual 
 

44 

It is very important that you check your GSC email daily. All notifications regarding financial aid 
will be sent by GSC email.  
 
Submit all required documents as soon as possible to prevent delays in receiving your financial aid. 
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            Page 2 
FINANCIAL AID AWARDING PROCESS 

 
THE FINANCIAL AID AWARD NOTIFICATION: If you have fulfilled all required financial aid 
obligations you will receive your financial aid award notification by GSC email. The awarding process 
begins after you register for classes each semester. You must accept all financial aid when you receive 
your notification by going to the GSC Online Financial Aid link located at GSC website: 
http://www.gscollege.edu/students You will be provided with instructions on setting up your 
account during registration.  
 
COMPLETE THE STUDENT LOAN PROCESS: If you are planning to borrow Federal Direct 
Student Loans (Subsidized, Unsubsidized or Parent Plus Loans) you must complete the following:  
Accept your student loans in the GSC Online Financial Aid website.  
 
Complete the online Direct Loan Entrance Counseling: NOTE: If you completed a Direct Loan 
Entrance counseling at a previous college it will be acceptable by adding GSC to your previously 
completed entrance counseling at https://studentloans.gov/myDirectLoan/index.action . 
 
Complete the online Direct Loan Master Promissory Note MPN (one promissory note for both  
Subsidized and Unsubsidized loans)  
 
Parents of dependents should complete the online Parent Plus Loan Request and online Master 
Promissory Note if they want to take out a Parent Plus Loan on your behalf. (contact Gena Turner for 
more details regarding the Parent Plus Loan).  
 
Complete the above by going to: https://studentloans.gov/myDirectLoan/index.action at any time, to sign 
your promissory note and to do your entrance counseling to prevent delays in loan disbursements. You 
will need your FAFSA FSA ID and password for this process. Once you sign your Master Promissory 
Note and complete the Entrance Counseling you should not have to do them again while attending 
GSC.  
 
EARLY BOOK AND SUPPLY REFUND: An early book and supply refund will be available for 
students who will have a refund due after all tuition and fees are paid, to help them purchase books and 
supplies to start school. If the student’s total refund will be more than the early book and supply refund, 
they will receive a second refund check after the first disbursement is made about 3 weeks after school 
starts.  
READ “FEDERAL STUDENT AID AT A GLANCE”. This federal publication answers your 
questions about how to apply for financial aid, who qualifies, types of aid available, information 
regarding loans and much more. Go to https://studentaid.ed.gov/sa/sites/default/files/aid-glance-2018-
19.pdf to view this form. 
 
FINANCIAL LITERACY: Go to http://www.gscollege.edu/financial-literacy/ and take the 
GRADREADYCOURSE to learn more about the financial aid process as well as important information 
about how to manage your money and your life while you are in college.  
 
REVIEW SATISFACTORY ACADEMIC PROGRESS POLICY: 
http://www.gscollege.edu/student-services/policies/  
 
REVIEW RETURN OF FEDERAL FINANCIAL AID TITLE IV FUNDS:  

http://www.gscollege.edu/students
https://studentloans.gov/myDirectLoan/index.action
https://studentloans.gov/myDirectLoan/index.action
https://studentaid.ed.gov/sa/sites/default/files/aid-glance-2018-19.pdf
https://studentaid.ed.gov/sa/sites/default/files/aid-glance-2018-19.pdf
http://www.gscollege.edu/financial-literacy/
http://www.gscollege.edu/student-services/policies/
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http://www.gscollege.edu/student-services/policies/  
 
Contact me: Gena Turner 
Financial Aid Assistant Director  
Good Samaritan College of Nursing and Health Science 375 Dixmyth Avenue  
Cincinnati, OH 45220  
Phone: 513-862-2742 Fax: 513-862-3572 Email: gena.turner@email.gscollege.edu  
 

http://www.gscollege.edu/student-services/policies/
mailto:gena.turner@email.gscollege.edu
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