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POLICY TITLE: 

MISREPRESENTATION  

Purpose of Policy: This policy is to establish the standard that those 

employed by the College are prohibited under federal 

regulations from making any false, erroneous, or 

misleading statement directly or indirectly to a student, 

any member of the public, an accrediting agency, a state 

agency, or the Department of Education. 

Scope: ☒Faculty   ☒Staff    

☐Student   ☐Visitor  ☐Other 

Committee(s) Responsible: Administrative Group 

Location of Policy: My GSC Portal. 

Attachments: None 

Forms Location: None 

Related Policies: Team Member Code of Conduct  

Legal Review Date: 04/2016 

Date Approved by Committee: 04/19/2018 

Prior Revision Dates: 05/25/2016, 02/28/2017 

Next Revision Date: 01/2019 

Date Policy Effective: 07/01/2018 

Final President Approval: 07/01/2018 

 

POLICY 

Good Samaritan College of Nursing and Health Science is prohibited under federal regulations 

from making any false, erroneous, or misleading statement directly or indirectly to a student, 

prospective student, any member of the public, an accrediting agency, a state agency, or the 

Department of Education.  The Code of Federal Regulations (CFR) title 34 sections, 668.71-74 

addresses the issue of misrepresentation on the part of the College and provides the following 

definitions: 

A misleading statement includes any statement that has the likelihood or tendency to deceive and 

or confuse. A statement is any communication made in writing, visually, orally, or through other 

means. This definition applies to statements made by the College, one of its representatives, or any 

ineligible institution, organization, or person with whom the College has an agreement to provide 

educational programs or to provide marketing, advertising, recruiting, or admissions services.  

The US Department of Education (USDE) defines misrepresentation as that which “includes any 

false, erroneous or misleading statement that the institution, a representative of the institution or a 

covered service provider makes directly or indirectly to a student, prospective student, a member 

of the public an accrediting agency, a state agency, or the USDE.”  Misrepresentation includes the 

dissemination of a student endorsement or testimonial that a student gives either under duress or 
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because the College required the student to make such an endorsement or testimonial to participate 

in a program.  The College, one of its representatives, or a related party (see above) engages in 

substantial misrepresentation when it does so about the nature of its educational program, its 

financial charges, or the employability of its graduates.  

Substantial misrepresentation is defined as any misrepresentation on which the person to whom it 

was made could reasonably be expected to rely, or has reasonably relied, to that person’s detriment. 

Substantial misrepresentations are prohibited in all forms, including those made in any advertising 

or promotional materials or in the marketing or sale of courses or programs of instruction offered 

by the institution. 

The regulations describe misrepresentation with respect to: 

• Nature of the educational program (34 CFR 668.72)  This includes statements about 

transfer credits, licensing exams, faculty experience, part-time employment, financial 

assistance, guidance and counseling, prerequisites, and course content. 

• Nature of financial charges (34 CFR 668.73)  This includes statements about scholarships 

that pay all or part of a course charge, customary charges, cost of program, refund policy, 

the impact of and responsibility of the student who withdraws from the college as it relates 

to financial assistance received and to repay loans, and the student’s right to reject financial 

aid. 

• Employability of graduates (34 CFR 668.73)  This includes statements about 

employment/placement assistance, the knowledge of current or likely future condition, 

compensation, or employment opportunities in the industry or occupations for which 

students are being prepared, Governmental job market stats in relation to potential 

placement of its graduates, or other requirements generally needed to be employed in the 

fields in which students are trained such as licensing, failing to disclose factors that would 

prevent an applicant from being qualified. 

PROCEDURES 

It is the expectation of the College that all employees adhere to this policy.  Inquiries should be 

directed to GSC Administration or TriHealth Human Resources Employee Relations Department.  

Any violation of this policy will be taken seriously and the College will ensure that it is not 

repeated. Any employee conduct that constitutes misrepresentation activity will be addressed 

through disciplinary procedures.  The College supports TriHealth “Team Member Code of 

Conduct” policy that states that disciplinary action for violations is “performance counseling up to 

and including termination.”  In addition, “TriHealth reserves the right and will exercise the right 

to take appropriate action when in the judgment of TriHealth, the violation merits such action.” 


